Health Administration Certificate - Implemented Continuous Improvement
Implemented Improvement: Offer viable programs
Outcome: Ensure Relevancy of Curricula and Courses

Action: Program faculty developed and implemented a plan to offer a Health Administration
Certificate to serve area healthcare workers looking to move to an administration role at local
area hospitals and healthcare facilities.

Evaluation: The 15-hour program provides students with the skills and knowledge required to
successfully manage a healthcare facility. It was introduced in 2014 due to a demand from local
healthcare facilities and providers.

Data:

2014 2015 2016
Fall Enrollments 19 13 9




